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Promotional: WA: Cultural Competence  

**You MUST print this for Continuing Education purposes and keep with your certificate of completion. 
 
Requirements:   
For successful completion of this educational activity and receipt of 2.0 contact hour(s), the learner must: 

1. Participate in 120 minutes of continuous learning.   
2. Complete a quiz with a minimum score of 80%.  
3. Complete an evaluation form. 

 
Educational activity description: 
Government regulations for assisted living facilities and home health require offering person-centered care that takes into 
consideration cultural background.  All healthcare workers need to work toward cultural competency.  The goal of cultural 
competency in healthcare is to give the highest quality of care to everyone.  This educational activity explores the 
importance of respecting the differences in people and being sensitive to a person's beliefs. 
 
Target audience: 
The target audience for this educational activity is nurses in across all practice settings and other interested staff.  This is an 
intermediate level educational activity.  Information is geared to practitioners with a general working knowledge of current 
practice trends and literature related to the subject matter.  The focus is on increasing understanding and competent 
application of the subject matter. 
 
Purpose: 
The purpose of this educational activity is to enable the learner to define cultural competence and identify best practices. 
 
Learning outcome: 
At the completion of this educational activity, the learner will be able to demonstrate knowledge about cultural 
competence by passing a quiz with 80% or greater accuracy. 
 
Learning objectives: 
At the completion of this educational activity, the learner will be able to: 

1. Identify two (2) religious beliefs that may affect how a person views health care.  
2. Choose three (3) ways way to show a veteran that their service and experiences are valued.  
3. Select two (2) goals of culturally competent care for those with developmental disabilities.  
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